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The Honorable Senator Hollings ==
United States Senate -
Washington, S.C. 20510 S
Dear Senator Hollings, S T3
S 35

| am writing this letter to you as a constituents of yours and an owner of atravel agﬁlcyr:g g
z

The recent decision of magjor U.S. Airlinesto cap commissions at $100.00 on international
airfaresisjust one more step in the airlines all-out assault to drive the travel agent from
the marketplace.

By forcing us from the marketplace, consumers will have no choice but to deal with the
arlines directly through 800 numbers and the Internet. This will ultimately result in the
consumer paying more money for their airline tickets. Thisfact was recently confirmed in

the "20/20" television program which clearly illustrated that when you removed the travel
agency from the scene, the airlines can over charge the consumer at will.

| am deeply concerned about what the airlines are doing to force the traveling public to

deal directly with them through their 800 numbers and the Internet. The arlines do not
want the public to have sources of unbiased information on airfares readily available to

them. We, the travel agents, are the only ones who provide the consumer with complete
and unbiased comparative fare and schedule information today.

The airlines new commission policy smply fuels the fires of concern about the lack of
arline competition in today’s marketplace with its fortress hub system and controls over
the computer reservations systems. Please write the Secretary of Transportation and the

Attorney General asking them to take the necessary steps to prevent these monopolistic
practices of arlines from harming the travel consumer.

Sincerely,

Beth Sanbom

President
/bs

cc: The Honorable Janet Reno, Atty. General
The Honorable Rodney Slater, Sec. of Transportation

Telephone: 843-747-5100 . Fax: 843-747-5911 . E-mail: AbTrav@juno.com
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The Honorahle Dennis J. Hasten m o =

United Siailes House of Represeniaiives E‘: i %

\Washinaton D 20515 S - 8

Z 32

Dear Reprecentative Haglert =]

[ am wiriting thig letter 1o you ag a constiuent of voure and an owner of a travel ageney.

The recent decision of malor U S, alriines to cap commissions at $100.00 on international airfares
is just one more step In ihe airines allout assault to drive the travel agent form the marketplace.
By forcing us from the marketplace consumers will have no cholee but to deal with the alrlines
directly ihrough 200 numbers and the Internet. This will ulimately result in the consumer paying
more money for their alrline tickets. This fact was recently confirmed in the *20/20° televicien

program which clearly ilustrated that when you removed the iravel agency from the scene, the
alriines can over charge the consumer at will.

| am desphs comeamed about what the alrlines are doing 12 force the traveling publc to deal
directly with them through their 30 numbers and the Internet. The aitines do not want the public
to have sources of unblased Information en airfares readily available to them. We, the trawl

agents, are the! only ones who provide the consumer with complete and unbiased comparative
fare and schedesde information today.

The airines’ newt commission policy simply fuels the fires of concern about the lack of airfine
competition in foday's markeiplace with its foriress hub system and controls over the computer
reservation syetems. Please write the Secretary ef Transportation and the Attorney General

asking them to take the necessary steps to prevent these monopolistic practices of airiines from
harming the trawel consumer.

Sincerely,

ot & Chow

onald E. Chase
Owner/St. Charles Travel Inc.

TiNn CuP Pass e 1578 E. MaIN ST. « ST.CHARLES, ILLINOIS 60174 . 630/377-2650 « Fax /377-2931
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The Honorable Barbara Boxer ST i

United States Senate =S
Washington, DC 20510 = — 2 .

P &

Dear Senator Boxer: = = 3
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I am writing this letter to you as a constituent of yours and an owner of a travel agency.w 2

The recent decision of major U.S. airlines to cap commissions at $100.00 on international
airfares is just one more step in the airlines all-out assanlt to drive the travel agent from the
marketplace. By forcing us from the marketplace, consumers will have no choice but to
deal with the airlines directly through 800 nnmbers and the Internet This will ultimately
reqult in the consumer paying more money for their airline tickets. This fact was recently
confirmed in the "20/20" televigion program which clearly illustrated that when you

removed the travel agency from the scene, the airlines can over charge the consumer at
will.

I am deeply concerned about what the airlines are doing to force the traveling public to
deal directly with them through their 800 numbers and the Internet. The airlines do not
want the public to have sources of unbiased information on airfares readily available to

them We, the travel agents, are the only ones who provide the consumer with complete
and unbiased comparative fare and schedule information today.

The airlines’ new commission policy simply fiels the fires of concern about the lack of

girline competition in today's marketplace with its fortress hub system and controls over

the computer reservation systems. Please write the Secretary of Transportation and the
ormey

Att QGeneral asking them to take the necessary steps to prevent thege monopolistic
practices of airlines from harming the travel consumer.

Sincerely,

/,,é? 77 C
Fatima Medina
Owner/Manager

(209) 538-4700 e

Fax (209) 538-4719 o 2309 Moffet Road

* Ceres, CA 95307
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November 24, 1998 S s
The Honorable Rodney Slater w o Z
Secretary of Transportation = = 5
U.S. Department of Transportation 'é =
400 Seventh Street, SW z
Washington, DC 20590

Dear Secretary Slater:

I am writing this letter to you as a constituent of yours and an owner of a travel agency.

The recent decision of major U.S. airlines to cap commission at $100 on international airfaresisjust one
more step in the airlines all-out assult to drive the travel agent from the marketplace. By forcing us from
the marketplace, consumers will have no choice but to deal with the airlines directly through 800

numbers and the Internet. This will ultimately result in the consumer paying more money for their
airline tickets.

This fact was recently confirmed in the '"20/20" televison program which clearly
illustrated that when you removed the travel agency from the scene, the airlines can over charges the
consumer at will.

I am deeply concerned about what the airlines are doing to force the traveling public to deal directly with
them through their 800 numbers and the Internet. The airlines do not want the public to have sources of
unbiased information on airfares readily available to them. We, the travel agents, are the only ones who
provide the consumer with complete and unbiased compar ative fare and schedule information today.

The airlines new commission policy simply fuels the firest of concern about the lack of airline
competition in today’s marketplace with its fortress hub system and controls over the computer
reservation systems. Please write the Secretary of Transportation and the Attorney General asking them

to take the necessary steps to prevent these monopolistic practices of airlines from harming the travel
consumer.

"\
@% L. Monsey, CTM
Presdent/Owner-

4507 EAST 82ND STREET . INDIANAPOLIS, INDIANA 46250 - 317/842-8042 . FAX 317/841-4078 - 1-800-229-9292
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November 24, 1998

The Honorable Paul Sarbanes
United States Senate
Washington, DC 20510
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Dear Senator Sarbanes:
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| am writing this |etter to you as a constituent of yours and an owner of atravel agency
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The recent decision of major U.S. airlines to cap commissions at $100 on international airfaresis

just one more step in the airlines all-out assault to drive the travel agent from the marketplace. By
forcing us from the marketplace, consumers will have no choice but to deal with the airlines

directly through 800 numbers and the Internet. Thiswill ultimately result in the consumer paying
more money for their airline tickets. This fact was recently confirmed in the “20/20" television

program which clearly illustrated that when you removed the travel agency from the scene, the
airlines can over charge the consumer at will.

| am deeply concerned about what the airlines are doing to force the traveling public to deal
directly with them through their 800 numbers and the Internet. The airlines do not want the
public to have sources of unbiased information on airfares readily available to them. We, the

travel agents, are the only ones who provide the consumer with complete and unbiased
comparative fare and schedule information today.

The airlines new commission policy simply fuels the fires of concern about the lack of airline
competition in today’ s marketplace with its fortress hub system and controls over the computer
reservation systems. Please write the Secretary of Transportation and the Attorney General
asking them to take the necessary steps to prevent these monopolistic practices of airlines from
harming the travel consumer.

Sincerely

O fpnrc [ Voot

Selman G. Wright

cc: The Honorable Janet Reno
The Honorable Rodney Slater

742 DULANEY VALLEY ROAD . TOWSON, MARYLAND 21204 . 410-828-5655
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336 East Ripa Avenue
(3 14) 638-7763

Saint Louis, Missouri 63 125-2836 , FAX: (3 14) 638-7773
(800) 76 I-7773

E-mail: notredametravel @fastrans.net

November 23, 1998

The Honorable John Ashcroft
United States Senate

Washington DC 20510

Dear Senator Ashcroft:

NO1123S 1 D00
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| am writing this letter to you a constituent of yours and an owner/manager of a travel agency.

The recent decision of major U.S. airlines to cap commissions at $100 on international airfares is
just one more step in the airlines all-out assault to drive the travel agent from the marketplace.
By forcing us from the marketplace, consumers will have no choice but to deal with the airlines
directly through 800 numbers and the Internet. This will ultimately result in the consumer paying
more money for their airline tickets. This fact was recently confirmed in the "20/20" television

program which clearly illustrated that when you removed the travel agency from the scene, the
airlines can over charge the consumer at will.

| am deeply concerned about what the airlines are dong to force the traveling public to deal
directly with them through their 800 numbers and the Internet. The airlines do not want the
public to have sources of unbiased information on airfares readily available to them. We, the

travel agents, are the only ones who provide the consumer with complete and unbiased
comparative fare and schedule information today.

The airlines’ new commission policy simply fuels the fires of concern about the lack of airline
competition in today’s marketplace with its fortress hub system and controls over the computer
reservation systems. Please write the Secretary of Transportation and the Attorney General

asking them to take the necessary steps to prevent these monopolistic practices of airlines from
harming the travel consumer.

Sincerely,
-~ .
\I_ Wan )’yk’v‘/: (20 Livids e

Ann Muckerman, SSND, Ed.D.
Manager, Notre Dame Travel

- N, /1
co . i Honemne < [Qidney :&M‘Z
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The Honorable Rodney Slater

United States House of Representatives
Washington, DC 205 15
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Dear Representative Slater, g

523

| am writing this |etter to you as a constituent of yours and an owner of atravel agency. —i = é

S N 3

The recent decision of magjor U.S. airlines to cap commissions at $100 on international airfgesfﬁJ :%"
just one more step in the airlines all-out assault to drive the travel agent from the marketplace. By

forcing us from the marketplace, consumers will have no choice but to deal with the airlines

directly through 800 numbers and the Internet. This will ultimately result in the consumer paying
more money for their airline tickets. This fact was recently confirmed in the "20/20" television
program which clearly illustrated that when you removed the travel agency from the scene, the
airlines can over charge the consumer at will.

| am deeply concerned about what the airlines are doing to force the traveling public to deal
directly with them through their 800 numbers and the Internet. The airlines do not want the

public to have sources of unbiased information on airfares readily available to them. We, the

travel agents, are the only ones who provide the consumer with complete and unbiased
comparative fare and schedule information today.

The airlines new commission policy simply fuels the fire of concern about the lack of airline
competition in today’ s marketplace with its fortress hub system and controls over the computer

reservation systems. We would appreciate your action in taking the necessary steps to prevent
these monopolistic practices of airlines from harming the travel consumer.

Sincerely,

(Dt larers™—

Cheri Verrastro
President

723 Sast Locust Suite 121 « Ftesno, Calbidornia 93720 « (209) 447-5767 Fax (209) 447-4656



November 23, 1998

A\

&
. Q 0 I
o R
X
Y 282
IR
—_— N -
U g 3
The Honorable John Kerry T = g
United States Senate = = 3
Washington, DC 20510 Z 9=
2

Dear Senator Kerry:

| am writing this letter to you as a constituent of yours and an owner of atravel agency in
Massachusetts The recent decision of major U.S. airlines to cap commissions at $100 on
international airfaresisjust one more step in the airlines al-out assault to drive the travel
agent from the marketplace. | am deeply concerned about what the airlines are doing to
force the traveling public to deal directly with them through their 800 numbers and the
| nternet.

Discouraging consumers from using travel agents will ultimately lead theminto a
wasteland of ignorance. With the source of comparative fare information removed from
the picture, the public will not be able to get and evaluate all the options by calling the
airlines directly. In February 1998, ABC’s “20/20” program more than once proved travel

agents regularly provide consumers with lower fares than if the consumers contacted the

arlines directly.

The airlines new commission policy smply fuels the fires of concern about the lack of
airline competition in today’ s marketplace with its fortress hub system and controls over
the computer reservation systems. Please write the Secretary of Transportation and the
Attorney General&king them to take the necessary steps to prevent these monopolistic
practices of airlines from harming the travel consumer, aswell as putting another small
business out of business.

Sincerely,

/)M /Y\QBU/’)U\:

Mary M. Dutra
President

djm

four Seasons
trava sarvicae InC.

5 1 Union Place / Worcester, MA 0 1608-1 169 / 508 799 0561
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SUBURBAN TRAVEL

919 WEST UNIVERSITY DRIVE

ROCHESTER, MICHIGAN 48307

LEISURE TRAVEL
(248) 651-7762
November 23, 1998 BUSINESS TRAVEL ©
(248) 651-8878 <
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The Honorable Carl Levin g
United States Senate -
Washington, DC 20510 =
=
Dear Senator Levin;

| am writing to you as a constituent of yours and an owner of a travel agency

The recent decision of major U.S. airlines to cap commissions at $100 on international
airfares is just one more step in the airlines all-out assault to drive the travel agent from
the marketplace. By forcing us from the marketplace, consumers will have no choice
but to deal with the airlines directly through 800 numbers and the Internet. This will
ultimately result in the consumer paying more money for their airline tickets. This fact was

recently confirmed in the “20/20" television program which clearly illustrated that when

you removed the travel agency from the scene, the airlines can over charge the
consumer at will.

| am deeply concerned about what the airlines are doing to force the traveling public to
deal directly with them through their 800 numbers and the Internet. The airlines do not
want the public to have sources of unbiased information on airfares readily available to
them. We, the travel agents, are the only ones who provide the consumer with
complete and unbiased comparative fare and schedule information today

The airlines’ new commission policy simply fuels the fires of concern about the lack of
airline competition in today’s marketplace with its fortress hub system and controls over
the computer reservation systems. Please write the Secretary of Transportation and the

Attorney General asking them to take the necessary steps to prevent these monopolistic
practices of airlines from harming the travel consumer

Sincerely,

T

Dean Markwardt
President

gzt W4 2-23086
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TRAVEL SERVICE, INC.

CORPORATE OFFICE
5931 South 87th E. Ave.
Tulsa, OK 74145 ‘ AneconSocey

November 23, 1998 ™

The Honorable Don Nickles, R-OK
United States Senate

133 Hart Senate Office Building
Washington, DC 205 10

Dear Senator Nickles,

I am writing this letter to you as a constituent of yours and an owner of a
travel agency.

The recent decision of major U.S. airlines to cap commissions at $100.00 on
international airfares is just one more step in the airlines all out assault to
drive the travel agent from the marketplace. By forcing us from the
marketplace, consumers will have no choice but to deal with the airlines
directly through 800 numbers and the Internet. This will ultimately result in
the consumer paying more money for their airline tickets. This fact was
recently confirmed in the "20/20 television program which clearly illustrated
that when you removed the travel agency from the scene, the airlines can
over charge the consumer at will.

I am deeply concerned about what the airlines are doing to force the traveling
public to deal directly with them through their 800 numbers and the Internet.
The airlines do not want the public to have sources of unbiased information on
airfares readily available to them. We, the travel agents, are the only ones who
provide the consumer with complete and unbiased comparative fare and
schedule information today.

The airlines’ new commission policy simply fuels the fires of concern about
the lack of airline competition in today’s marketplace with its fortress hub
system and controls over the computer reservation systems. Please write the
Secretary of Transportation and the Attorney General asking them to take the
necessary steps to prevent these monopolistic practices of airlines from
harming the travel consumer.

Sincerely,

Bobbie R. Needham, President
Travel Service, Inc.

5931 S. 87th Street East

Tulsa, OK74145

PHONE & FAX 918-252-2344
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1750 Rockville Pike, Suite 18 / Rockville, Maryland 20852

301-230-2111 / 800-441-6114 / Fax 301-230-2119 / TTY 301-230-2720
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The Honorable Barbara Mikulski w R
United States Senate u =
709 Hart Office Building T2 Z
Washington, DC. 20510 = = 3
QL 3
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Dear Senator Mikulski, 2

I am writing this letter to you as a constituent, (and someone who has
consistently voted for you).

I am also the owner of a women owned, operated
and staffed travel agency.

Yet again, the recent decision of major U.S. Airlines to cap commissions
at $100 on international airfares is just one more step in the airlines
all-out assault to drive the travel agent from the marketplace. It appears
that their lobby is so strong, that no one has willing to even attempt to put
any controls in place to regulate their monopoly. By forcing us from the
marketplace, consumers will have no choice but to deal with the airlines
directly through either their reservation centers, or the Internet. This will

ultimately result in the consumer paying more money for their airline tickets.

This fact was recently confirmed in the "20/20" television program, which
clearly illustrated that when you remove the travel agency from the picture,
the airlines can overcharge the consumer at will. | find it most interesting
that the airlines claim they need to cut our pay in order to cut costs, but
they continue to bombard the public with offers of "free tickets" and extra
frequent flyer miles, if they book directly with the airline. Surely a free

ticket must cost more than the average commission paid a travel agent for one
ticket.

I am deeply concerned about what the airlines are doing to force the
traveling public to deal directly with them. The airlines do not want the
public to have sources of unbiased information on airfares readily available
to them. We, the travel agents, are the only ones who provide the consumer
with complete and unbiased comparative fare and schedule information today.

The airlines™ new commission policy simply fuels the fires of concern
about the lack of airline competition in today*s marketplace with its fortress
hub system and controls over the computer reservation systems.




' = A 1750 Rockville Pike, . Suite 18 / Rockville, Maryland 20852
301-230-2 111 / 800-44 1-61 14 / Fax 301-230-2 119 / TTY 30 1-230-2720
Please ask the Secretary of Transportation and the Attorney General to

take the necessary steps to prevent these monopolistic practices of the
airlines from harming the travel consumer.

Sincerely,

Linda Lachowicz
Owner

cc: The Honorable Janet Reno
Attorney General

The Honorable Rodney Slater
Secretary of Transportation
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The Honorable Bob Graham (/O?
United States Senate /

Washington, DC 20510

Dear Senator Graham:

| am writing this letter to you as a constituent of yours and an owner of a travel agency.

The recent decision of United Airlines, followed by Delta and American, to cap
commissions at $100 on international airfares is just one more step in the airlines all-out
assault to drive the travel agent from the marketplace. By forcing us from the
marketplace, consumers will have no choice but to deal with the airlines directly through
800 numbers and the Internet. This will ultimately result in the consumer paying more
money for their airline tickets. This fact was recently confirmed in the “20/20” television
program which clearly illustrated that when you removed the travel agency from the
scene, the airlines can over charge the consumer at will.

| am deeply concerned about what the airlines are doing to force the traveling public to
deal directly with them through their 800 numbers and the Internet. The airlines do not
want the public to have sources of unbiased information on airfares readily available to
them. We, the travel agents, ate the only ones who provide the consumer with complete
and unbiased comparative fare and schedule information today.

The airlines’ new commission policy simply fuels the fires of concern about the lack of
airline competition in today’s marketplace with it fortress hub system and controls over
the computer reservations systems. Please write the Secretary of Transportation and
the Attorney General asking them to take the necessary steps to prevent these
monopolistic practices of airlines from harming the travel consumer.

Sincerely,

yl o

Andrew H. Fisher
SOUND TRAVEL - Owner




40485 Murrieta Hot Springs Rd., B-3
Murrieta, California 92563
(909) 677-4856
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The Honorable Dianne Feinstein o R 3
. \ = () >,
United States Sebate (A=
Washi ngton, DC 20510 =
Dear Senat or Feinsteiﬁ;
I am witng this letter to you as a constiiuent of yours and an
owner of a travel agency.
The recent descision of mjor US. Airlines to cap conmissions et
$100.00 on international airfares is just one nobre step in the
airlnes all out assult to drive the travel agent from the market-
pl aee. By forcing us from the marketplace consumers wll have no
choice but to deal withthe airlines directly through 800 nunbers
and the Internet. This wll ultimtely result in the consumer
paying nore mmey for thier airlne tickess. This fact was recently
confirmed in the 720/20" television program which <clearly illustrated
that when you renoved the travel agency from the scene the aitlines
can over charge the consunmer at wll.
I am deeply concerned about the airlines and what they are doing
to force the travelling public to deal directly wth them through
ITHEIR 800 Nunb-ers AND THE Internet./ The airlines not want the
public to have sources of unbiased information on airfares
readily available to them W, the travel agents, are the only
ones who provide the consumer w h conplete and wunbiased conparative
fares and schedule information today.
The airlines' new comission policy sinply fuels thefire of concern
about the Jlack of airline conpetition in today's marketplace; wth
its fortress hub system and controls over the conmpute reservation
systems. Please wite the Secretary of Transportation and the Attorney
Gener al asking them to take the necessary steps to prevent these
monopol istic practice of airlines from harming the travel consuner.
Sinc LY
AP oo =S P
Marg % Hes ,CTC
Owner
cc. Honorable Banet REno
Honorabl e Rodney Sl ater

ASTA Headquarters
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